Hoc Khu Sacramento
Qui binh Hanh Chanh
AR 1312.3

Lién Hé Cong Pong

Thi Tuc Khiéu Nai Pong Nhat
Vién Chite Chap Hanh

Uy Ban Quan Tri chi dinh cdc vién chiic chap hanh dudi day nhan va diéu tra nhitng don khi€u
nai cling nhu ddm bdo viéc tuin thi luit phap ctia hoc khu:

Phu T4 Gidm Pdc Hoc Khu, Phu Trach Nhan Luc
5735 — 47" Avenue

Sacramento, CA 95824

(916) 643-9058

Phu T4 Gidm Pdc Hoc Khu, Phu Trach Nhan Luc, s& ddm bdo ring nhitng nhan vién dugc chi
dinh diéu tra nhitng vu khi€u nai rit am tudng luat phdp va nhitng chuong trinh ma ho chiu trach
nhiém. Nhitng nhan vién nhu vdy c6 quyén gip cd van phip 1y do Giam Pdc Hoc Khu hay
ngudi hay ngudi duge bd nhiém chi dinh. (d6i chi€u. 9124 — Luat su)

D6i v6i nhitng khi€u nai vé thi€u huan cuy, tinh trang khan cAp hay hay cap bach vé co s§ vat
chat, vi/hoic thi€u ving gido vién hay nhitng van dé bd nhiém sai, don khi€u nai d6 can phai
nap cho hiéu trudng hay ngudi dudc chi dinh tai trudng ndi x4y ra viéc khi€u nai nhu trong Qui
Pinh Hanh Chénh s6 1312.4.

THONG BAO

Phu T4 Gidm Pdc, Phu Trach Nhan Luc, can phdi d4p ting nhitng thi tuc thong bdo thudc doan 5
CCR diéu 4622 (Bo Luat Vé Nhitng Qui Pinh cta Tiéu Bang California), bao gém viéc phé' bi€n
hang nim nhitng thd tuc khi€u nai ctia hoc khu va nhitng tin tic vé quyén khdng cdo sin cé,
nhitng gidi phdp dan luit va nhitng diéu kién theo d6 mdt don khi€u nai c6 thé nap thing 1én Bo
Gi4o Duc Tiéu Bang California. Vi Phu T4 Giam P&c Hoc Khu, Phu Trach Nhan Su, cAn ddm
bao riing nhitng khi€u nai vién hay duong don hi€u ring ho ¢é quyén theo dudi nhitng gidi phap
khdc, bao gdm nhitng hanh dong trudc cic tdoa 4n dan sy hay cdc cd quan cong lap.

Thu tuc
Nhirtng thi tuc dugi dy can phdi dudc st dung khi néi d&€n nhitng khi€u nai cdo budc hoc khu di vi

pham luat1é hay cdc qui dinh cdia lién bang hay ctia ti€u bang chi phdi nhitng chudng trinh gido duc.
Nhitng vién chic chadp hanh phdi bdo quin hd-sd clia tirng don khi€u nai va nhitng hanh dong lién
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hé ti€p theo, bao gdm tat ca tin tic ddi hdi d€ chap hanh diéu 5 bo luat vé nhitng qui dinh 4632 clia
Cali (5 CCR 4632).

T4t ca cdc bén c6 dinh liu trong nhitng cdo budc cian phai dudce thong bio khi don khi€u nai dudc
nap, khi ndo c¢6 budi hop hay diéu trin vé viéc khi€u nai va khi ndo c6 quyét dinh hay phdn quyét.

Giai doan 1: Nap Pon Khi€u Nai

B4t cif c4 nhan, cd quan cong 1ap hay mot t8 chidc nao ¢ thé nap don khi€u nai c4do budc hoc khu
khong tuin thu luat 1€ gido duc.

Nhitng khi€u nai cdo budc viéc ky thi phi phap c6 thé nap bdi mot ngudi cdo budc ring cd nhan
ngudi d6é da hitng chiu viéc ky thi phi phdp hay bdi mot ngudi tin ring mdt c4 nhan hay mot nhém
ngudi rd rét gdm nhitng c4 nhin da bi ky thi phi phdp. Viéc khi€u nai phai dugc ti€n hanh khong tré
qué 6 thang k€ tir ngay viéc k¥ thi bi cdo budc xay ra hay khi nguyén don tién khdi bi€t dugc nhitng
dir kién ctia viéc ky thi bi cdo budc dé. (5 CCR 4630)

Pon khi€u nai cAn phadi nap cho vién chiic chdp hanh ma ngudi nay can phai bdo quan mot s nhat
ky nhitng khi€u nai da nhan dudc, mdi trudng hop déu c6 mot ma s va con dau ghi ngay thang.
Néu ngudi khi€u nai khong ¢6 kha ning viét dude don khi€u nai vi nhitng diéu kién nhu khong biét
chit hay vi tan tit, nhan vién hoc khu sé& gitp ngudi d6 1am don khi€u nai. (5 CCR 4600)

Giai doan 2: Piéu Pinh

Not trong 3 ngay tif ldc nhan don khi€u nai, vién chitc chap hanh c6 thé thio luan khong chinh thitc
vdi nguyén don vé khd ning dan x€p. Né&u nguyén don ddong y mot cudce dan x&p, vién chitc chap
hanh phdi thuc hién moi sdp x€p cho tién trinh nay.

Tru6c khi ti€n hanh viéc dan x€p mot cudc khi€u nai ky thi, vién chitc chap hanh cAn bdo ddm Ia tat
cd moi bén ddng ¥ tao cho ngudi hoa gidi trd thinh mot bén d6i v6i nhitng tin tiic mat c6 lién ddi.
N&u tién trinh hoa gidi khon gidi quyét dudc van dé trong gidi han cda luat phdp, vién chifc chap
hanh sé& ti€n hanh diéu tra viéc khi€u nai.

St dung viéc hoa gidi s& khong kéo dai thém thdi han diéu tra va gidi quyét viéc khi€u nai trir khi
nguyén don dong y viét gidy xin kéo dai thdi gian nhu thé. (5 CCR 4631)

Giai doan 3: Piéu Tra Viéc Khi€u Nai

Vién chifc chAp hanh can tao moi nd luc hgp 1y d€ m3 mot cude hop didu tra ndi trong 5 ngay tir khi
nhan dugc khi€u nai hay viéc ¢§ ging diéu dinh viéc khi€u nai khong c6 k&t qui. Budi hop nay sé
tao cd hoi cho nguyén don va/hay dai dién clia minh Lip lai bing miéng don khi€u nai.

Nguyén don va/hoidc dai dién ctia minh va nhitng dai dién ctia hoc khu s& ¢ mot dip trinh bay nhitng
tin tic ¢6 lién quan tdi viéc khi€u nai. Cac phe tranh cii c6 thé thio luin viéc khi€u nai va chit van
nhau hay nhin chiing ctia nhau. (5 CCR 4631)

Giai doan 4: Hoi ddp
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Noi trong vong 60 ngay tir lic nhan don khi€u nai, vién chitc chdp hanh s& chuin bi va gii t6i
nguyén don mot ban bdo cdo thanh vin vé cong viéc diéu tra va quyét dinh ctia hoc khu, nhu mo ta
G Giai doan 5 duéi day. (5 CCR 4631)

Giai doan 5: Quyét Pinh Thanh Vin Sau Cling

B4n b4o cdo quyét dinh clia hoc khu sé& dugc soan thanh vin ban va giti téi cho nguyén don. (5 CCR
4631)

Luat doi hdi bin bdo cdo quyét dinh clia hoc khu cin dugc viét bing Ti€ng Anh va bing ngdn ngit
clia nguyén don bat ctt khi nio c6 thé duge. N&u bin bdo cdo nay khong thé viét bing ngon ngit
chinh ctia nguyén don dugc, thi hoc khu cin phdi sip x&p mot budi hop trong d6 s& c6 mot thanh
vién trong cdng ddng clia cic nguyén don chon lya dé thong dich cho nguyén don.

Bin bdo cdo nay sé& bao gom:

1. Nhitng k&t qua tim toi va cdch gidi quyét sau cling clia viéc khi€u nai, bao gdm nhitng hanh dong
stra sai n€u c6 (Poan 5, diéu 4631 CCR).

2. Ly do cdn ban cho khuynh huéng trén (5 CCR 4631)

3. Gid'y bdo quyén khang cdo ctia khi€u nai vién hay nguyén don vé quyét dinh da c6 1én Bo Gido
Duc Ti€u Bang Cali, va nhitng thd tuc can theo d€ ti€n hanh viéc khdng cdo nhu th& (5 CCR 4631)

4. D6i v6i nhitng vu khi€u nai ky thi, ghi nhin riing dudng don phai dgi cho t6i 60 ngay troi qua ké tir
lic nap don khang cdo 1én B6 Gido Duc Cali truSc khi theo dudi nhitng gidi phdp qua dan luat (5
CCR 4631; Education Code 262.3) (Poan 5 Bo Luat vé Nhitng Qui Pinh ciia Ti€u Bang Cali diéu
4631; diéu 262.3 Luat Gido Duc)

5. Mot ban tudng trinh chi ti€t vé ti't ci k&t qua rd rét da thu lugm duge trong sudt cudce diéu tra va
tAm mifc ma nhitng van dé nay da dudc gidi quyét.

Né&u mot nhan vién bi ky luat do k&t qua cda viéc khi€u nai nay, bin tudng trinh ndy sé nhit dinh néi
1én hanh dong hiéu luc cin phai cé va nhan vién no sé dudc hoc khu thong bio nhitng du tri sip téi.
B4n tudng trinh s& khong dua ra tin tifc thém tiy theo bdn chit ciia hanh dong ky luat do.

Khang Céo 1&én B Gido Duc Tiéu Bang California

Né&u bat min vé6i quyét dinh ctia hoc khu, duong don hay ngudi khi€u nai cé quyén viét gidy khi€u
nai 1én Bo Gido Duc Tiéu Bang ndi trong 15 ngay tir Iic nhan dudc quyét dinh clia hoc khu. Vi dai
nghia, Bd Trudng Bd Gido Duc Cong Lap c6 thé chap thuin gia han thém cho viéc dé don khang
cdo. (5 CCR 4652)

Lic khing cdo 1én B6 Gido Duc Tiéu Bang Cali, duong don phai néu ro nhitng 1y do khdng cdo
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quyét dinh ctia hoc khu va phai kém theo modt bdn sao don khi€u nai da nap tai dia phuong va ban
quyét dinh ctia hoc khu. (5 CCR 4652)

B6 Gido Duc Ti€u Bang Cali c6 quyén can thiép truc ti€p vao viéc khi€u nai ma khong can chd
hanh ddng ctia hoc khu khi mdt trong nhitng diéu kién liét ké trong Poan 5, diéu 4650 Bo Luit cic
Qui Pinh ctia Cali con tdn tai. Ngoai ra, Bo Gido Duc Ti€u Bang Cali ciing c6 quyén can thiép vao
nhitng trudng hgp ma hoc khu da khong c6 hanh dong nodi trong 60 ngay theo nién lich k€ tir ngay
don da nap cho hoc khu.

Giai Phdap Theo Dan Luit

Pudng don c6 quyén theo dudi nhitng gidi phap theo dan luit khi dung ngoai nhitng thi tuc khi€u
nai ctia hoc khu. Céac duong don c6 thé tim ki€m sv trg gitip tir nhitng trung tim hoa gidi hay céc
luat su c6 dnh hudng cong/tu. Nhitng gidi phap theo dan luat c6 thé do mdt toa 4n dp dit bao gdm,
nhung khong gi6i han, nhitng 4n 1&énh va nhitng 1énh kiém ché&. Tuy nhién, ddi vdi nhitng khi€u nai
vé viéc ky thi, dudng don phdi chd t6i 60 ngay troi qua tir khi nap don khdng cdo 1én Bo Gido Duc
Ti€u Bang Cali trudc khi theo dudi nhitng gidi phap theo dan luat. Lénh tam ngung khong 4p dung
cho viéc gidm nhe theo 1énh tda va chi dudc 4p dung néu hoc khu di bdo cho duong don biét vé
quyén nap don khi€u nai theo doan 5 B6 Luat Qui Dinh clia Tiéu Bang Cali diéu 4622 mdt c4c thich
tng va ding thoi han.

Qui binh Hoc Khu Sacramento
Pugc chdp thuin : ngdy 16, thang 11, nim 1998 Sacramento, California
Duyét : Ngay 11, thang 6, 2002

Téi duyét : Ngay 3, thang hai, 2005
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